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FRONIUS SOLAR.WEB

The all-in-one internet portal for configuring, monltorlng, LT
analysing and visualising photovoltaic systems ey

SIMPLY REGISTER AT

WWW.SOLARWEB.COM

PV systems can be monitored, analysed and compared quickly and easily using the Fronius Solar.web online portal. Up-to-date
system data can be accessed at any time and is clearly presented:

the portal is very user-friendly and easy to use, and a comprehensive range of analysis functions is included. Fronius Solar.
web also features a variety of tools and functionalities, such as the Fronius Solar.configurator for system configuration, the
Fronius Solar.web apps for monitoring & visualising while on the go, and Fronius Solar. TV for public displays.

FRONIUS SOLAR.WEB

/ Clear presentation and evaluation of current data

/ Automatic yield comparisons across several inverters or time
periods

/ Comparison of PV system data against sensor data
(target/actual comparison)

/ Automatic module fault detection

/ Automatic message output and regular reports

/ Easy management of several systems

/ Simple self-consumption display

/ CSV export of self-consumption data

/ Remote inverter update
/ Free

LA=EE e FRONIUS SOLAR.WEB PREMIUM

p— — / Clear presentation and evaluation of current and archive data
= / Comprehensive self-consumption analysis
/ Permanent overview of power consumption for cost control
/ Visualisation and analysis of energy-storage systems
/ Monitoring at MPP tracker level
| . / Enhanced individual reporting
/ Remote inverter update
/ ... and many more features will follow!
/ Subscription fee
/ Test for free



e =¥, | FRONIUS SOLAR.WEB TOOLS AT A GLANCE

p— = / Online system configuration using the Fronius Solar.configurator. The
e software supports the precise dimensioning of PV systems.

/ Mobile visualisation using the Fronius Solar.web apps. The mobile version
- of the online service ensures you never lose sight of the energy yields from
your PV system.

¥ |
f L. / Present your data in public with Fronius Solar.TV. The Public Display

function enables a range of PV system values - such as system yield - to be
clearly presented.

CONFIGURATION DIAGRAM

WLAN or LAN

PV GENERATOR FRONIUS INVERTER ROUTER FRONIUS SOLAR.WEB
WITH DATAMANAGER FUNCTION*

~~~~~~ Communication path

Power path

*The Fronius Datamanager is integrated as standard into the Fronius Symo, Fronius Symo Hybrid, Fronius Primo, Fronius Galvo and Fronius Eco inverters.

The inverter must have the Datamanager function installed in order to use Fronius Solarweb (integrated as standard into the
Fronius Symo, Fronius Symo Hybrid, Fronius Primo, Fronius Galvo and Fronius Eco inverters). A Fronius Datamanager or Fronius

Datamanager Box can be retrofitted at any time. A meter connection is required to display power consumption.

SYSTEM REQUIREMENTS:

An up-to-date internet browser that supports HTML 5 (e.g. Microsoft Internet Explorer 10, Google Chrome 53, Mozilla Firefox 47
or higher)

/ Perfect Welding / Solar Energy / Perfect Charging

THREE BUSINESS UNITS, ONE GOAL: TO SET THE STANDARD THROUGH TECHNOLOGICAL ADVANCEMENT.

What began in 1945 as a one-man operation now sets technological standards in the fields of welding technology, photovoltaics and battery charging. Today, the
company has around 4,760 employees worldwide and 1,253 patents for product development show the innovative spirit within the company. Sustainable
development means for us to implement environmentally relevant and social aspects equally with economic factors. Our goal has remained constant throughout:
to be the innovation leader.

Further information about all Fronius products and our global sales partners and representatives can be found at www.fronius.com
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FRONIUS DATAMANAGER & SOLAR.WEB COMMUNICATION

This document has been created to assist in the understanding of the data communication and topology used by
the Fronius Datamanager when communicating to the Fronius Solar.web. It also assists in the configuration of
network “firewalls” in order to allow data flow to the Solar.web servers.

Fronius Datamanager:

The Fronius Datamanager is a multi-function communication device used to log and collect data from the PV
inverter, Fronius Smart Meter and 3rd party interfaces. It sends the collected logged data to the
Fronius Solar.web Portal.

Fronius Solar.web:

Fronius Solar.web (http://www.solarweb.com) is the online monitoring tool of Fronius, which is a web based
application that is used to display logged data from the Fronius inverters and Fronius auxiliary
devices.

Topology & Protocol:

The Datamanager uses the “UDP” transport protocol to send data to the Solar.web server. To exit the network
Router, a technique called “hole punching” is used. The Datamanager will attempt to exit the router starting at
port 54321. If unsuccessful, will attempt to exit on 54320, then 54319 and so. The server will then reply back to
the same port (key exchange) to the Datamanager.

Destination DNS address = fdmp.solarweb.com
Destination IP addresses = 85.31.3.249 & 213.33.117.249
Destination Port = 49049/UDP

If a firewall configuration or rule is necessary in order for the Datamanager to communicate to Solar.web, it is
recommended to have this DNS based and not based on the Fronius Server IP addresses as they could
change over time. The IP addresses have not changed until now, nevertheless we cannot guarantee that
this will never happen in the future.

Remote Inverter & Datamanager update function:

Via Solar.web it is possible remotely “trigger” a Datamanager firmware update or an inverter software update.
In order for this function to work, the Datamanager must be able to HTTP download (without Proxy) & FTP
download the files from:

www.fronius.com - 85.31.3.110 und 213.33.117.110

www3.fronius.com - 85.31.3.82 und 213.33.117.82
transfer.fronius.com — 85.31.3.52. und 213.33.117.52

02/2017 1/1
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SHIFTING THE LIMITS

FRONIUS SOLAR.WEB REGISTRATION
GUIDE

Step by step instructions to register a new Solar.web account

Quick Guide
© Fronius Australia Pty Ltd., SF

Version 1.0/2020

(c) Fronius Australia Pty. Ltd, 01/2020 1/7
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SHIFTING THE LIMITS

© Fronius Solar.web X +

&« 5> C © https://www.solarweb.com

SOLAR.CONFIGURATOR

Fronius DOWNLOADS

VISION

1. https://www.solarweb.com
2. Click on ‘LOGIN’ on the top right

FRONIUS SOLAR.WEB i

Better understand your own solar power plant.

.' VIEW DEMO GET STARTED NOW

LOGIN SIGN UP

Don't have an account?

Email
Please fill this field. - a .

3. Click on ‘Register now’
Password

Please fill this field.

Forgot Password?

By signing in, you agree to our Data privacy
statement.

PLEASE ENTER...

4. Fill in your email address &
Create your log in password

Your email

youremail@test.com

Please be aware of password

Your password Confirm password :
- requirement:
Password should contain a digit[0-
ey 0], a lower case letter[a-z], an upper
D I'm not & robot i case letter[A-Z], one of |@#5%&*

characters

Privecy - Tema

Plezse fill in at least one of these fields above

Your password @

| agree to the Data privacy statement of Fronius.
‘You have to confirm this checkbox in order to proceed.

m Register Now

(c) Fronius Australia Pty. Ltd, 01/2020 217
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SHIFTING THE LIMITS

PLEASE ENTER... 5. Click the check box ‘I’'m not a robot’

The window will prompt, please select
the picture tiles related to the word above.
Then click ‘Verify’

Your email

youremaili@test.com

Your password Confirm password

srmsEs s ] [ — Select all squares with

ZL2Y  traffic lights

If there are none, click skip

Your em:
yourem;

D I'm not a robot

Plzzz=fill in atl=azt one of thesze fieldz sbove

| agree to the Data privacy statement of Fronius.
‘fou heve to confirm this checkbox in order to proceed

X

o Lo coo

PLEASE ENTER...

| . ]
Your emai 6. Click on Data privacy statement

of Fronius to check the privacy statement.

youremail@test.com

Your password Confirm password Then click on the check box that ‘l agree
L to the Data privacy statement of Fronius’

7. Click on ‘Register Now’

v o
I'm not a robot R NOTE: if the message below prompts, it
Frivecy -Terms means your account is already registered.
UNFORTUNATELY, ...
[::/:] | agree to the Data privacy statement of Fronius. ...given user already exists.

Please pick another one.

Back Register Now

Please go to https://www.solarweb.com/
and login instead

CONFIRM

8. Please go to your mailbox when you see
this message.

A CONFIRMATION EMAIL...

...has been sent to your email address.
Please check your inbox and click the confirmation-link to complete your registration.
Please check your spam folder in case you do not receive the confirmation email.

(c) Fronius Australia Pty. Ltd, 01/2020 3/7
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From: <register@fronius.com>
Date: Fri, Jul 17. 2020 at 11:58 AM
Subject: Fronius Account Activation

To: Syonremail @test com> 9. In your mailbox, you will receive an email from
register@fronius.com
Please click on the link to activate your account

Dear Customer,

You have created an account with following user name;

youremail@test.com
Please click the following link to activate your user account.

https:/l froniu di 1on.do?confr t d10-13a5-4dd9-b689-1ef2563cd945. ! -FRONIUS.COM. h klin%

40gmail.com &tenantdomain=carbon. super&callback=https%3A%2F%2Flogin. fronius.com%3A443 %2Fauthenticationendpoint%2Flogin.do%3Fclient_id%3Dmf 00iTAyKemNLQTa6Sp6HYonCla%26commonAuthCallerPath%3D%252Foauth2%
252Fauthorize%26forceAuth%3Dfalse%26n0once%3D637305478126633334. NGQ3IMGM3M2 Yt ZjUxNCOOZDRILTg2MzetNDg0Ym My YZNKNjI2NDdhZGExOGOINWMOY SO0N; VKL WIwNG Yt MzE5Zm QxNWMxZm Q4%26passiveAuth %3Dfalse%
26redirect_uri%3Dhittps%253A%252F%252F www.solarweb.com %252FAccount%252FExternal LoginCallback%26response_mode%3Dform_post%26response_t: %SDcudc%ZBld mkm%ZEmkcn%Zéscu <%3Dopenid%2Bprofile%2Bsolarweb%
26state%3DOpenldConnect. AuthenticationPropertics%2 5 3DMcZH2weeR76BEM3] 1d4jUROPovD Ge3h QRreLdDTsPym yiSQQH6nchr 7V1bLvObwMUG YP5n 32 v t2DpWv96T0icL 9n451L.31bPT3kis4suFrFus6-
G9egb-INQNhlm wQZ34PQ_XesaTovTsmJ0DDqyrr_g5bW4Xo4pPbZdw1O0xyc3zV_g9oPh YvkZP lbﬂcwman_EcmDSYZWJ'NITYlCNO]'EBNGYHKQDFMMn'/wFde%ZStmantDmmﬂm%SDcmbun super¥26x-client-SKU%3DID. N'ET461%26x client-
ver%3D5.6.0.0% ionDataKey%3Da6cab76a-0326-46d4-87bf-92dccf82c00{%261clyingParty%3Dmf 09 TAyKemNLQTa6Sp6HYonCla%26type%3Doide%26sp%3DSolar.web%2B-%2BPortals%26isSaaS. %3Dfalse¥ th rs%
3DCustomAuthenticatorLocalMain%3ALOCAL

If clicking the link doesn't seem to work, you can copy and paste the link into your browser's address window.

Best Regards,
Your Fronius-Team

Fronius

DONE

— 10. Click on ‘Login’

JUST ONE MORE STEP TO COMPLETE YOUR REGISTRATION!

Your email address has been successfully validated.
To finalize your registration please sign in.

LOGIN SIGN UP

Email
youremail@test.com

Don't have an account?

Register Now

Password

Forgot Password? 11. Log in page will prompt
please login to your account

By signing in, you agree to our Data privacy
statement.

s

(+) Remember me on this device

(c) Fronius Australia Pty. Ltd, 01/2020 a/7
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SHIFTING THE LIMITS

START CONTACT DATA

12. Select ‘Private Customer’
ABOUT YOUR USERDATA... if this is a private account

Then click ‘Continue’

We need some of your userdata for proper usage of our applications...

(@) Private Customer () Business Customer () Public Customer

START CONTACT DATA

13. Fill in your personal information
YOUR CONTACT DATA

Note that the Telephone should
starts with +61 (for Australia)

PERSONAL DATA .
Then click ‘Next’
Gender v Title
Given Name Family Name
ADDRESS
Street 1 Street 2 (optional) Street 3 (optional)
Zip Code City Country v

COMMUNICATION

Telephone Cell Phone

(c) Fronius Australia Pty. Ltd, 01/2020 517
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currTines Tur CTMITS
CONTACT DATA FINISH

14. The finish page, you are required to agree to
the Data privacy statement.

The subscription is optional.

FINISH Then press ‘Submit’

| WANT TO SUBSCRIBE TO FOLLOWING NEWSLETTER(S)...

() Perfectwelding () PerfectCharging (v) Solar Energy

_Yes, I would like to subscribe to Solar.web product information free of charge to be informed
'Z: :ju about additional offers (e.g. free warranty extensions, other products, ...) and services relating
to my PV system from Fronius and partners.

¢ | agree to the Data privacy statement of Fronius .

]

RESET SAVE

Please add some application-related data

Time zone

(UTC+10:00) Canberra, Melbourne, Sydney w

15. Select your ‘Time zone’ and ‘Date format’
Date format Select your Time format

DDMM.YYYY
Click on ‘Terms and Conditions’ for your information
Then click on the checkbox to agree to Terms and
Time format Conditions.

) 12h format 06:30 PM
@ 24h format 18:30

16. Click ‘SAVE’ on the top

| have read the Terms and Conditions and agree to them.

(c) Fronius Australia Pty. Ltd, 01/2020 6/7
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SHIFTING THE LIMITS

fFromius  SOLAR.WEB Product registration [ [ ~
PV SYSTEM OVERVIEW | PV SYSTEM COMPARISON | MESSAGE CENTER PREMIUM

No PV systems provided for this login.

Add PV system . q
17. This page will show that you have

no PV system in your account.

Now you can add a system, please
see the quick guide

‘Adding a PV system to Fronius
Solar.web’

(c) Fronius Australia Pty. Ltd, 01/2020 717
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SHIFTING THE LIMITS

ADDING A PV SYSTEM TO FRONIUS
SOLAR.WEB

Instruction of how to add a system into Solar.web account

Quick Guide
© Fronius Australia Pty Ltd., SF

Version 2.0/2020

(c) Fronius Australia Pty. Ltd, 01/2020 1/3
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SHIFTING THE LIMITS

1. Go to www.solarweb.com

2. Login to your Solar.web account

Note that: if you do not have an account, you are required to create an account.
Please see the attached quick guide ‘Fronius Solar.web Account Registration’

@ Fronius Solar.web x +

& > C | @ nttps//www.solarweb.com

Fronius

VISION DOWNLOADS SOLAR.CONFIGURATOR LOGIN EN v

FRONIUS SOLAR.WEB a4

Better understand your own solar power plant.

VIEW DEMO GET STARTED NOW

=8

/7

3. Click ‘+ Add PV system’

Or if you have other existing systems, please go to the top right of the page and click on E A
Then you can see the option ‘+ Add PV system’ option

PV SYSTEM OVERVIEW PV SYSTEM COMPARISON MESSAGE CENTER

Product registration E %v I
No PV systems provided for this login.

Add PV system i youremail@test.com

Become a Solar.web

I Premium member now

4+ Add PV system
2 Message center
£ User settings

E Logout

(c) Fronius Australia Pty. Ltd, 01/2020 2/3


http://www.solarweb.com/

/ Perfect Welding / Solar Energy / Perfect Charging @

SHIFTING THE LIMITS

RESET | SAVE

General 4. Give your PV System a name

5. Click ‘ADD’ under Devices &

PV system name
‘ Select Datamanager

‘ Your System Name

Devices Devices

‘ Datalogger D 6. Put in you Datalogger ID* o

Do not know your Datalogger ID?
Please see information at the end 2IEIIETEET {:j |
m © of this document GEN24 - preseries only! ™

— reTmer

™

reCAPTCHA

Privacy - Terms:

D I'm not a robot

7. Click on ‘I'm not a robot’
Address and verify tacts

Country 8. Click ‘SAVFE’ on the top of this page i

Add PV system

‘Your PV system has been created successfully!

To find your Datalogger ID:

1. On the inverter, go to ‘Setup’ menu, press enter

2. Go to ‘Wi-Fi Access point’ then activate the Wi-Fi AP

3. On your smart phone/ tablet/ laptop, go you Wi-Fi setting

4. You will see Fronius network name ‘Fronius_240.xxxxxxx’, the 240.xxxxxxx is your Datalogger ID
(For Hybrid inverter, the number will be ‘Fronius_239.xxxxxx’)

(c) Fronius Australia Pty. Ltd, 01/2020 3/3
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TERMS OF USE OF “FRONIUS SOLAR.WEB” AND GENERAL ONLINE
STORE TERMS AND CONDITIONS OF REMOTE SALES FOR CONSUMERS

(“Terms of Use and Online Store”)

valid from 15t of July 2019

1.
11

1.2

13

14

15

02/2017

Validity and information (8 5 ECG) and disclosure (8 25 MedienG)

For the use of FRONIUS Solar.web and our services, i.e. goods and services from Fronius International
and/or national Fronius companies (see section 4), which are ordered by the customer from our remote sales
department, and for payments to us, these Terms of Use and Online Store apply exclusively. Insofar as
applicable provisions are missing, the general delivery conditions of the electrical and electronics industry in
Austria additionally apply. Differing business conditions etc. of the customer are only binding for us if we
expressly acknowledge them in writing.

During the use of or registration on FRONIUS Solar.web, the user (hereinafter also the “Customer”)
acknowledges the exclusive validity of the terms of use defined here by clicking on the appropriate checkbox.
During ordering, the Customer acknowledges the exclusive validity of the Terms of Use and Online Store
defined here by clicking on the corresponding checkbox. The version of the Terms of Use and Online Store
valid at the time of use, registration or ordering by the Customer applies (see section 4). We offer our services
by remote selling both to consumers and companies. These Terms of Use and Online Store apply exclusively
to consumers; “Consumers” in the sense of these Terms of Use and Online Store are therefore any people
for whom the legal transaction concluded or to be concluded with us is not part of the business of their
company. “Company” is to be understood in the sense of the Consumer Protection Act. For Customers who
are entrepreneurs, our general terms and conditions of delivery and payment shall apply, and only any Terms
of Use and Online Store that are supplemented to fill gaps.

The Terms of Use and Online Store and the registration, ordering process and conclusion of the contract for
remote sales are offered in German, English, French, ltalian and Spanish. Via the Internet platform
https://shop-se.fronius.com, contracts of Customers with us and/or our national companies (see section 4)
can be concluded.

The Terms of Use and Online Store can be viewed at any time at https://shop-se.fronius.com and also at
https://www.solarweb.com and can be downloaded as a PDF. On the homepage of our Internet platforms
you will find a clear reference/link to the current Terms of Use and Online Store.

We are Fronius International GmbH, Froniusstral3e 1, A-4643 Pettenbach, Austria, FN 149888z in the Steyr
Commercial Register, tel. +43 (0) 72 42 241-0, fax +43 (0) 72 42 241-3940, contact@fronius.com,
http://www.fronius.com. Our headquarters: Pettenbach; our VAT number: ATU52614407; our Chamber of
Commerce affiliation: Upper Austrian Economic Chamber; our corporate purpose: Production and distribution
of products in the fields of Perfect Welding, Solar Energy and Perfect Charging. The regulations applicable
to us in particular are: Trade, Commerce and Industry Regulation Act 1994, available at
http://www.ris.bka.gv.at. Our supervisory authority according to ECG: District management team of Kirchdorf
an der Krems.
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2.

FRONIUS Solar.web, access data and warranty updates

2.1We make the FRONIUS Solar.web available as part of the website http://www.solarweb.com. On FRONIUS

2.2

2.3

2.4

2.5

2.6

2.7

02/2017

Solar.web, information, services and products are offered to (registered) users (hereinafter referred to as the
“Customer”); these services are essentially based on the acquisition, processing, management and use of
parameters obtained from electrotechnical devices, solar energy systems and photovoltaic systems
(hereinafter referred to as “Systems”). In addition, we provide a solar configurator that enables the
dimensioning and planning of photovoltaic systems. FRONIUS Solar.web enables Customers to access the
services offered via the Internet. In addition, we provide a solar configurator that enables the dimensioning
and planning of photovoltaic systems. The Customers of the services offered may be the system operator of
the respective installations or a third party (e.g. installer) acting on its behalf and/or order; the third party
guarantees having a corresponding order from the system operator and indemnifies us in this respect. The
usage agreement regarding FRONIUS Solar.web is always concluded between the system operator and us.
The User may choose between FRONIUS Solar.web and FRONIUS Solar.web Premium. In the FRONIUS
Solar.web version, the User provides his/her personal data in order to receive information on product
developments and news from Fronius Solar Energy and receives the services of FRONIUS Solar.web in
return; there is no additional charge. With the paid version FRONIUS Solar.web Premium, the user does not
receive any product information at all.

Regarding the “registration” on FRONIUS Solar.web and also regarding the purchase of services via
FRONIUS Solar.web, sections 4.2.2 to 4.5. apply analogously, whereby the regulations on the payment
obligation are not applicable due to the non-fee-paying nature of the use of FRONIUS Solar.web. Upon
conclusion of the usage contract, the Customer will receive an e-mail (subject: “Solar.web Verification”) and
must click on the link contained therein, in order to receive the message “Verification successful” on the
respective website.

During the registration process, the Customer himself sets a password for access to FRONIUS Solar.web.
This password and the e-mail address are the access data to Solar.web. FRONIUS will never contact the
Customer and request the disclosure of the access data. Please inform Fronius immediately in the case of
such an unauthorised approach. Disclosure of the access data to third parties (e.g. sponsors) is the
responsibility of the Customer. Fronius accepts no liability in this respect and for any resulting damage.

The system operator has the option of assigning rights to his system to other Solar.web users and thereby
sharing his system with other Solar.web users. By assigning system maintenance rights, other Solar.web
users gain approximately the same rights as the system operator and can view measured values and
measurement curves of the system, create reports, check and deactivate service messages, update system
components or change settings, but not delete a system. By assigning guest rights, other Solar.web users
have limited access to the system and can only view measured values and measurement curves of the
system. We do not assume any liability for activities of users due to abovementioned assignments of rights
or resulting costs and damages.

With the conclusion of the usage contract for FRONIUS Solar.web, we are entitled, but not obliged, to provide
updates and the like for the systems or our software in the systems via FRONIUS Solar.web. The Customer
expressly agrees to this form of updating at any time. Insofar as our latest update has not been incorporated
into the system, the validity of our warranty regarding the system is suspended; this does not affect the
duration of the warranty. The Customer is informed by FRONIUS Solar.web, within the notification of the
availability of new updates, of the fact that our warranty is always only valid in connection with our current
software version (including updates), and confirms this by clicking on a corresponding checkbox.

We reserve the right to define special access requirements for individual services of FRONIUS Solar.web
and to exclude users who do not or no longer meet these requirements from the use of these services or not
even activate them. Insofar as no contract has been concluded for services which are subject to payment
(see section 4 below), it is at our absolute discretion to allow the Customer to use FRONIUS Solar.web and
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the offered services, or to restrict or completely stop their use. Insofar as a contract has been concluded for
services involving costs, we are entitled to limit the access to the necessary extent and to exclude it
completely if misuse occurs, or to terminate the usage contract after a reasonable notice period. In any event,
the Customer is not entitled to assert any compensation claims in this respect.

2.8 In addition, we also offer payable services on Solar.web, which can be purchased via the FRONIUS Online
Store (see section 3 below).

2.9 In the event of customer support, our Technical Support International (TSI) or our Technical Support National
(TSN) can gain access to user data via the TSI portal and view and modify customer-relevant data. If
necessary, such as for error analysis, Technical Support can also take over the customer login or log in as a
customer and act and intervene as such. We reserve the right to contact our users by e-mail in urgent cases.

FRONIUS offers via remote selling

3.1 Our services in the FRONIUS Online Store are described clearly and comprehensibly with regard to their
essential characteristics, including the respective warranty conditions and for orders (see section 4.2), total
monthly costs, duration and cancellation options.

3.2 In the case of digital content for download, in particular software and updates for it, the (continued) conditions
of use and the functionality of digital content, including applicable technical protection measures for such
content, are described in detail on our Internet platform. This includes, as far as is significant, the
interoperability of digital content with hardware and software, insofar as we know or insofar as it should
reasonably be known. The digital content is provided by us for downloading and use for a fee.

3.3 In the case of warranty extensions, the following applies: The service of warranty extension beyond the
offered/ordered period is deemed to be fully provided by us when the warranty originally granted by us expires
and therefore the warranty extension begins, whereby, in case of doubt, the relevant date is the date indicated
in or in connection with the services, for example through the software.

3.4 Our documents, such as drawings, illustrations, samples and patterns, as well as measurement, weight,
performance and consumption data, are approximate information and are not considered to be specifically
agreed characteristics. We reserve the right to make changes to the design.

3.5 We reserve the property rights and copyright to cost estimates, drawings and all other documents and aids;
they may not be made accessible to third parties or used for their purposes.

4. Conclusion of contract via remote selling

4.1 The conclusion of the contract between the Customer and us or our national company regarding the services
offered by us takes place by remote selling by means of offer and acceptance. On our internet platform, the
Customer can create orders (= offer) via an Online Store via offered services and send them to use.
Depending on where the Customer is based, its contractual partner will be our national company or us directly;
a corresponding overview can be found here: http://www.fronius.com/companies.

4.2 The Customer is informed about the possible payment methods on each page of our Online Store. The
following technical steps result in a binding and fee-based order of our services offered via remote sales:
4.2.1 The Customer selects the desired service from us by clicking on the selection button. The Customer then
has the option of either selecting additional services by clicking on the respective selection button or
proceeding with the order process for the selected services by clicking on the button “Order selection” or

“Order free of charge”.

4.2.2 Inthe next step in the ordering process, the data of the Customer must be indicated (“Registration”) or a
login with a username and password must be performed for already registered Customers; the Customer
can also register for our newsletter here.
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4.2.3 By clicking on “My shopping cart’, the Customer receives a list of all services ordered from us, including

the order details, whereby the Customer has the possibility of correcting any errors or adding comments.
The actual contractual partner, i.e. us or our national company and the total price, including all taxes and
charges, are shown here, and in the case of subscriptions (see section 3.2), the total monthly costs, term
and cancellation options.

4.2.4  The Customer must then request from us - as far as this is applicable - that we start the service (warranty

extension) or the provision of the download of digital content immediately or within the withdrawal period,
which means that the Customer is not entitled to withdraw if the fulfilment has been initiated within the
withdrawal period and it has been fully completed (see also section 3.3).

4.2.5 The binding and fee-based order is made by the Customer by accepting the Online Store conditions by

clicking on the corresponding checkbox and by clicking on the button “Go to checkout”.

4.2.6 The Customer is then (a) forwarded to the corresponding payment page when selecting the payment

method credit card or PayPal; we assume no liability for the content of these external sites (see section
9)m or (b) if the payment method is direct debit, to a page with the required account data, for which we
also accept no liability.

4.2.7 As soon as the order has been received on our server, the Customer receives an automated technical

confirmation of receipt by e-mail, which also includes the text of the order, the relevant delivery and
payment conditions and the declaration according to section 4.2.4.

4.2.8 We or our national company either accept the order/offer of the Customer explicitly by means of a

4.3

4.4

4.5

5.2

02/2017

separate e-mail ( “order confirmation”) or - especially in the case of downloading digital content - by
fulfilling the provision of the download of digital content.
We or our national company are entitled to reject the acceptance of the offer by the Customer without giving
reasons. This applies in particular if the information on our Internet platform was incorrect or we cannot fulfil
the order for any reason whatsoever. In this case, the Customer's payments are refunded without any
charges. Further claims for compensation by the Customer are excluded.
The Customer must ensure that the e-mail address specified by him is correct, so that the e-mails sent by us
can be received at all times at this address, especially with regard to download links to digital content. In
particular, the Customer must ensure when using spam filters that all e-mails sent by us have been delivered.
The Customer undertakes to notify us immediately in writing of any changes to his delivery address, including
the e-mail address. Relevant declarations must be sent to the Customer at the last known (e-mail) address.
This means that the delivery is deemed to have been performed even if the Customer has changed his e-
mail address without informing us accordingly.
The text of the order is stored by us; however, we do not provide an “order portal” in the sense of access to
orders placed by the Customer.

Price and payment terms; retention of title and set-off agreement

The prices of our services (including taxes and charges) are clearly identifiable on our Internet platform for
consumers.

All payments by the Customer are always due immediately without any deductions. Title is retained until full
payment has been made. In the event of culpable default of payment by the Customer, we are entitled to
charge default interest in the amount of 10 percentage points above the applicable base rate published by
the Austrian National Bank, but at least 12% annually. Furthermore, we may also claim compensation for
other damage attributable to the consumer which we have accrued, in particular the necessary costs for
appropriate out-of-court enforcement or collection measures, insofar as these are proportionate to the claim.
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5.3

The Customer has an exclusive right of retention under the law. The Customer has the exclusive right to
cancel his obligations by a set-off agreement against our claims in the event that we become insolvent or the
Customer’s counter-claim has been judicially recognised or acknowledged by us.

5.4 We or our national company issue invoices for the services exclusively by means of a web download, to

55
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which the Customer expressly consents. The Customer can view, download and/or print the invoices and
orders in his user account at any time under “My orders”.

Basically, we offer the payment methods advance payment, credit card, invoice, immediate transfer and
Paypal. With each order we reserve our rights not to offer certain payment methods and to refer to other
payment methods. Please note that for orders from other EU Member States certain payment methods may
not be possible and that we only accept payments from accounts within the European Union (EU). Any costs
of a money transaction are borne by you.

When paying with PayPal, the Customer will be forwarded in the ordering process to the website of the online
provider PayPal www.paypal.com. In order to pay the invoice amount via PayPal, the Customer must either
already be registered at PayPal or first register, legitimize his the access data and confirm the payment order
to us. After placing the order in the Webh-Shop, we request PayPal to initiate the payment transaction.

When selecting the payment method "immediate transfer", the payment is processed via the payment service
provider www.klarna.com/sofort. In order to be able to pay the invoice amount via www.klarna.com/sofort,
the Customer must have an online banking account with PIN / TAN procedure activated to participate in. The
Customer furthermore has to legitimize himself during the payment process and confirm the payment
instruction to www.klarna.com/sofort. The payment transaction will then be carried out immediately by
www.klarna.com/sofort and the Customer's bank account will be debited accordingly. Further information
about the payment method for immediate transfer can be found on www.klarna.com/sofort.

If you select the payment method purchase on account, the purchase price shall be due after the
goods have been delivered and invoiced. In this case, the purchase price shall be paid immediately upon
receipt of the invoice without any deduction, unless otherwise agreed in writing. We reserve our rights to offer
the payment method purchase on account only up to a certain order volume and to reject this method of
payment if the specified order volume is exceeded. In this case, we will inform the Customer about such a
payment restriction in his payment information in the Web-Shop. We further reserve our rights to carry out a
credit check when selecting the payment method purchase on account and to reject this payment method if
the credit check is not sufficient.

For payments made by credit card, the purchase price will be reserved on the Customer's credit card at the
time of the order (authorization). The actual charge on the Customer's credit card account will be at the time
of shipping the goods to the Customer.

Right of withdrawal

Right of withdrawal

The consumer has the legal right to withdraw from his order within fourteen days from conclusion of the
contract (see section 4) without giving reasons — for exceptions to the right of withdrawal in the case of
digital content and, in certain circumstances, for services, see immediately below. In order to exercise
the right of withdrawal, any declaration by the consumer that clearly indicates that he wishes to withdraw from
the contract is sufficient. The withdrawalmust be addressed to our contact data as shown under section 1.
The withdrawalperiod is maintained if the declaration is sent within this period. If the withdrawalsample form
is used according to the annex to these terms of delivery and payment, we will send the consumer an
immediate confirmation of the technical receipt of the withdrawaldeclaration by e-mail.

Exceptions to right of withdrawal
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In accordance with the law, the consumer has no right of withdrawalin respect of contracts for our services if,
on the basis of the order/offer of the consumer and a confirmation from the consumer of his knowledge of the
loss of the right of withdrawalwith full contract fulfilment, before the end of the withdrawalperiod, the service
has been started and it was completed in full thereafter (see section 3.3 regarding warranty extensions).
In addition, there is no right of withdrawal in the case of contracts for the supply of digital content (i.e. software
downloads) not stored on a physical data carrier, if - on the basis of the order/offer of the consumer and the
confirmation by the consumer of his knowledge of the loss of the right of withdrawalon premature start of the
fulfilment of the contract - we have started the provision of the download before the end of the
withdrawalperiod.

6.3 Consequences of withdrawal
If the consumer withdraws from the contract, in particular within the withdrawalperiod, we shall refund all
payments made by the consumer to the account of the consumer no later than 14 days after receipt of the
withdrawaldeclaration. If the consumer withdraws from the contract via one of our services, in particular within
the withdrawalperiod, after the fulfilment of the contract has started, the consumer shall pay us an amount
that is comparatively equivalent to the contractually agreed total price of the services provided up to the time
of withdrawal. For downloads, which are provided on request/order of the consumer within the
withdrawalperiod, no right of withdrawalis applied, so that no consequences are described. The same applies
to our services which have already been provided in full (see section 3.3 for warranty extensions).

7. Complaints, dispute resolution, guarantee, warranty and liability

7.1 Complaints and claims concerning our services can be directed to the contact details shown in section 1.

7.2 The EU online dispute settlement platform for online purchase and service contracts can be found at
http://ec.europa.eu/consumers/odr/. The Austrian arbitration office for consumer contracts can be found at
http://www.verbraucherschlichtung.or.at/. We are, however, not obliged to participate in these alternative
dispute settlement process.

7.3 The warranty conditions stated in our respective services apply.

7.4 In addition, we warrant consumers in the case of payable services according to the statutory warranty
provisions and within the statutory time limits (24 months). It is noted that the statutory warranty for services
is not applicable.

7.5 We make no warranty for, and are not liable for, errors outside of our sphere, such as, in particular, defective
transmission.

7.6 In the case of payable services, if we do not remedy any deficiencies within a reasonable grace period in
writing, the consumer is entitled to demand either the rescission of the contract or an appropriate reduction
in the purchase price. Costs resulting from unfounded complaints must be borne by the consumer.

7.7 Except for personal injury, we shall only be liable for deliberate or grossly negligent damage.

8. Data protection

8.1 Our data protection declaration can be consulted at all times at http://www.fronius.com and can be
downloaded as a PDF file. The data protection declaration forms an integral part of these terms of delivery
and payment.

9. Web disclaimer, reference to intellectual property and user-generated content

9.1 The information provided on our internet platform is carefully checked and regularly updated. However, no
warranty or liability can be accepted for all information being free of omissions or errors at all times.
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9.2 We do not accept any liability for links to other websites referred to directly or indirectly. All information may
be changed, supplemented or removed without prior notice.

9.3 The websites provided for use and the services provided on them were developed by or on behalf of
FRONIUS and all rights thereto belong to FRONIUS. The user agreement for FRONIUS Solar.web entitles
the respective user to use the services exclusively within the need for the offered functionalities. The content
accessible via the websites (particularly text and images, etc.) may not be copied, distributed, linked or
otherwise made available to the public — also in parts or in revised form — without our consent.

9.4 If users/Customers have the option to upload their own content to our platforms ("User-Generated Content”),
the following shall apply: We receive a free-of-charge, non-exclusive and irrevocable right to use the user-
generated content which is unlimited with regard to content, space and time. The use authorisation includes
all current and future exploitation actions, including the right to processing in any possible and potential future
technical process and in possible additional means of exploitation. The use authorisation also covers use for
the purpose of advertising ourselves and our services. Insofar as rights are granted to us, we are entitled but
not obligated to exercise those rights. We may transfer all rights granted to us wholly or partially to third
parties either for free or for a charge. Where the user/Customer is not himself the owner of the rights, he
guarantees that the rightful owner has agreed to the transfer of the rights in accordance with the above
regulations and indemnifies us from all fault and claims. The same applies to any other illegal User-Generated
Content.

10.Applicable law, dispute resolution and jurisdiction

10.1 Changes or additions to these terms and conditions shall be done in writing. This also applies to the
cancellation of this written form requirement.

10.2 The law of the Republic of Austria shall apply, with the exclusion of any conflict of law rules and the exclusion
of the UN Convention on Contracts for the International Sale of Goods. For consumers, this choice of law
shall only apply to the extent that the protection granted is not withdrawn by mandatory provisions of the law
of the state in which the consumer has his habitual residence.

10.3 If the Customer acts as a merchant, legal entity under public law or special fund under public law in the
territory of the Republic of Austria, the exclusive jurisdiction for all disputes arising out of or in connection
with this contract shall be the competent district court in 4600 Wels, Austria. If the Customer is located
outside the territory of the Republic of Austria, the district court of Wels shall be the exclusive place of
jurisdiction for all disputes arising out of or in connection with this contract, if the contract or claims under
the contract can be attributed to the professional or commercial activity of the Customer. However, in the
above cases, we are in any case entitled to call the court at the Customer's registered office.

11.Severability clause

11.1 If individual provisions are invalid or unenforceable or will become invalid or unenforceable after the
conclusion of this contract, the validity of the other provisions shall remain unaffected.

11.2 The invalid provision shall be replaced by a provision that corresponds to the economic purpose of the
contract.
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Sample Withdrawal Form

(Should you wish to withdraw from the contract, please fill in this form and send it back to us — please note
the exclusions from the withdrawal right; see point 6.2 of the Terms of Use and Online Store)

To

Fronius International GmbH
Froniusplatz 1

A-4600 Wels

Austria

Fax +43 (0) 72 42 241-3940
support@fronius.com

I/we (*) hereby withdraw from the contract concluded by me/us (*) for the purchase of the following goods
(*)/the provision of the following service (*):

Ordered on (*)/received on (*):

Name of consumer(s):

Address of consumer(s):

Date:

Signature of consumer(s) (for communication in paper form only)

(*) Delete as appropriate.
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